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Base Unit — Checking the modem and the SIM card

1- Tools you will need
« Asmall hexagonal key
»  Anethernet crossed cable
e Asmartphone

2- Check that you can access the Airpointer User Interface locally by connecting your laptop to the
Airpointer “user port” using a crossed Ethernet cable

Ethernet IP address: 172.17.2.140
= & e

“User” port
I__I-— airpointer=

milu-recardum  @irpointer

.......

Ethernet
Crossed cable

3- check that the white LED on the side of the modem is ON

4- Check that your laptop has an internet connection. Check that there is no error in the URL you’ve
entered. It should have the format: https://airpointer-YYYY-00XXX.recordum.net/ (YYYY meaning
the year it was built and 00XXX its serial number)

5- In Setup/Communication/Modem, check that the fields are correctly filled. Check on your internet
provider’s website what the access point and dial-in numbers are. Username and password are usually
optional, but the fields should not be left blank (just provide any string of characters)

Modem Configuration

Typical Settings

Access Point: al.net

Access pointto your provider's network (e.g.: al.net)

Dial-In: =gg===1
S S . 99 1

Dial-in number for your provider's network (e.g. J*99#, *99***1%)

Username: @
_ alplus.at
Jsername for logon to provider's network Pee P

Password: egal

Password for logon to provider's network

In most cases, the dial-in number is either *99# or *99***1#

6- In Setup/System Info/Log file, open wvdial.log, go to the last page by clicking “File end”, select the
whole text, copy-paste it in a text file and send it to your distributor or to MLU-Recordum by e-mail
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Maintenance procedures

7- In Setup/Communication/Diagnostics, click on “self” to check that the PING are all transmitted; if it is
the case, click on the button “System” underneath and check that here too the PING are all transmitted

Calibration [ERIY

B 0 axles& Acsons Network Diagnostics

® | Systeminfo Ping

R e Ping uses the ICMP protocol's mandatory ECHO_REQUEST datagram to elicit an ICMP ECHO_RESPONSE from a host or gateway, Thus we may test connectivity.
® | Extras

8 [5 Configuration Ifyou want to test for name resolution (working nameserver), use a FGDN for your hast target.

| [ LinLog Targetip- @ (e85 | (notationva)

" LinOut Target FQDN - B — [portat-su.recordum.net ] Full qualified domain name
LR — Sell see if network stackis loaded by the kemel Source: 127.0.0.1

@ Namesarver

lm=_|

Use Target 1P Source: 172.19.10.97
@ Network Sratem 9
@ Watchdog System Use Target FQDH to test name resclution, too
@ DynDns Madzm onoff Source: N/A
a0 Modem en Is it possible Lo ping through VPN tunnel? Source: 10.86.10.239
@ Diagnostics
& | User Administration Trace Route
Trace route tracks the route packets taken from an [P network on their way to a given host. It utilizes the I pratocas time to live (TTL) fisld and attempts to eicit an ICMP TIME
alang the path to the host.
By default, ut ¥ routers. If 5o, you might use ICMP/TCP instead, which may succeed.
Target IP/FQDH [portat-ew.recordum.net ]
wor Use UDP (default) for tracing
1oup Use IEMP ECHO for tracing
T Use TCP SYN for tracing
TestPort
Test port parforms a simple TCP/UDP connection test to determine if a host is up and accepting i . This helps if third party firewalls are bioc
our update/portal servers.
Partal Servar Can we reach web port on portal server? portal-eu.recordum.net:a0
Update Servar Can we reach web port on update server? portal.recordum.com:ag
ven Can we reach OpenvPN port on portal server? portal-eu.recordum.net:1194
Log

PING 127.0.0.1 (1

.1) from 127.0.0.1 lo: 56(84) byes of daca.
: fcmp_reqel tel=64 cime=0.330 ms
cnp_reqe2 trl=g4 time=3.124 ms
enp_req=3 trl=g4 time=3.08% ms
cnp_reqed trl=g4 time=3.124 ms

cnp_reqe5 tel=g4 time=3.128 ms
: femp_reqef trl=64 cime=0.114 ms

¢ bytes from 127.0.0.

- 127.0.0.1 ping staciscics ——

€ packecs tramsmitred, § received, 0% packet loss, time 500ims
ot min/avg/max/mdev = 0.098/0.153/0.530/0.078 ma

Done!

A

8- Make sure the SIM card is properly inserted in the modem. To insert or eject the SIM card, use a thin
tool such as a small hexagonal key to push the button. Make sure the airpointer is OFF before removing
or inserting a SIM card

9- Test the SIM card in a mobile phone: check that it doesn’t ask for a PIN number, that it has enough
coverage and enough 3G-4G data to surf comfortably on the internet

KC Jun-2019 Page 2



